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City of Loma Linda 1066 Time Extension, Continuation Sheet Section III A (1) 
 
Commercial Recycling (Source Separated) 
In the fall of 2002, the City and the franchised hauler developed a recycling campaign to 
target the business sector.  In October 2002, the City sent letters to businesses that did not 
have a recycling account with the hauler.  The City requested that the businesses support 
the City’s effort to divert waste from landfills through recycling.  Information about what 
could be recycled was also included with the letter.  After the City mailed the letters, the 
hauler contacted each business by telephone and in person to promote business recycling 
and to identify a recycling service that would best meet the needs of each individual 
business.  While the hauler did present the cost benefits of adding recycling service and 
reducing the level of trash service, the business owners did not respond favorably to 
adding a recycling service.  
 
To overcome this barrier, in December 2002, the City 400 recycling surveys to 
businesses in the City to determine the type of recycling effort would be most efficient 
and acceptable to each business.  In February 2003, the City compiled the survey 
responses and provided the hauler the survey information.   
                                                                                                                                                                      
In May through October 2003, the hauler and the City joined efforts to contact the 
businesses that expressed an interest in recycling to offer recycling services.   
 
In 2004-2005, the City sent a second letter to all businesses to ask for their participation 
in the City’s overall recycling effort.  The hauler followed-up the City’s efforts and 
contacted each business to further encourage businesses to add recycling services to their 
existing waste service. Based on the minimal response from the businesses, the City hired 
a consultant to review the existing routes and to design and establish a dry MRF route for 
those businesses that chose not to participate. 
 
Multifamily Recycling (Source Separated) 
In May 2002, the City and the waste hauler jointly developed a recycling implementation 
plan to target the multi-family sector. (The City discussed the details of the 
implementation in the 1066 quarterly updates.) 
 
The multifamily recycling plan targeted multi-family complexes that consisted of 25 
units or more.  There were a total of 20 multi-family communities (complexes) with 25 or 
more units.  This target group included 8 complexes that were already participants in 
2000 pilot multifamily recycling program. 
 
In November and December of 2002, the hauler initiated the campaign to promote 
multifamily recycling.  The hauler contacted the managers of the 20 multifamily 
complexes by telephone to encourage recycling at their complex.  The hauler explained 
the cost benefits to include a recycling collection service and reduce the existing level of 
trash collection service.  The hauler also offered a discounted introductory recycling 
service rate to encourage complex managers and owners to implement a recycling 
program for a 30-day trial period. 
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City of Loma Linda 1066 Time Extension, Continuation Sheet Section III A (1) 
Of the 20 apartment complex managers that the hauler contacted, only one complex 
manager requested recycling services. The remaining 19 complex managers were either 
skeptical about recycling or did not have the authority to make decisions for the complex 
owners. 
 
To overcome this problem, the City and the hauler launched a joint campaign to further 
encourage recycling in the multifamily sector. The City sent letters to the complex 
managers/owner requesting their participation in assisting the City meet the diversion 
goals. The hauler also continued to offer an economic incentive to add recycling services.  
 
The City and hauler also extend offers to conduct recycling presentations to complex 
Boards of Directors, tenants associations and community committees.  Additionally, 
because a significant portion of the City’s multifamily tenant population either attends the 
Loma Linda University or works at the Medical Center, the City will attempt to make 
recycling presentations and distribute recycling information through the Loma Linda 
University Student Union Groups and Medical Center employee associations.  The city 
posted multifamily recycling information on the City Web site. 
 
Composting Program 
In the summer of 2000, City consultants conducted a study of the diversion activities at 
Loma Linda University and Loma Linda University Medical Center.  The purpose for the 
study was to identify existing waste diversion activities currently in place at the 
University and Medical Center and to identify additional opportunities for waste 
diversion.  At the time of the study, the University and Medical Center had implemented 
recycling, reuse, source reduction, mulching, and composting programs in various 
departments and had planned to expand those programs in the future. 
 
The study had identified additional diversion opportunities that the University and 
Medical Center could undertake to divert more waste.  In particular, the University 
Medical Center had a unique opportunity to incorporate food wastes from the Nutritional 
Services Department into the green waste/composting program that the Landscape 
Department had already established.  The Nutritional Services Department could compost 
approximately 15.5 tons of food wastes annually. 
 
At the direction of the City, in November 2002 the City’s waste diversion Consultant met 
with representatives from the two Medical Center departments to provide them technical 
assistance on how to achieve the composting of food wastes.  To collect food wastes the 
Nutritional Services Department would need to have storage space for the food waste 
collection containers.  Additionally, to meet the requirements of the health and safety 
code, the Nutritional Services Department would need to empty the containers several 
times a week. 
 
The major obstacle to implementing this composting program was the added cost to the 
Medical Center.  The Nutritional Services Department and the Loma Linda University 
Housekeeping Department would need to need to purchase a collection vehicle and 
employ at least one additional staff to collect and haul the food waste from the 
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City of Loma Linda 1066 Time Extension, Continuation Sheet Section III A (1) 
Nutritional Center area to the composting area located nearly 3 miles away from the 
Nutritional Center.  The University and the Medical center are private institutions that do 
not have auxiliary financial resources to implement food waste collection.  Savings that 
would result from the cost of disposal would be sufficient to offset the one time cost to 
purchase a new collection vehicle or the cost for ongoing labor.  Likewise, the offset in 
disposal costs would not be adequate to cover the costs of contracted services should if 
the University and Medical Center choose to outsource that service. 
 
To overcome this obstacle, in January 2003 the City’s waste diversion consultant advised 
the City that the Medical Center could accomplish food waste composting by being 
participants in a citywide food waste/green waste collection route that would consist of a 
consortium of other businesses such as the local supermarkets, restaurants and the VA 
Hospital. 
 
In February of  2003, the City directed the wasted hauler to develop a green waste/food 
waste collection route that would collect green waste and food wastes from the VA 
Hospital, the University, the Medical Center, supermarkets and restaurants and deliver 
the materials to the nearby green waste, compost, grinding and mulching facilities. 
 
Because of the new South Coast Air Quality Management District (AQMD) new rules for 
Emission Reduction from Composting and Related Operations the City and hauler has 
faced a challenge with finding a properly permitted composting, mulching, or chipping 
facility in close proximity to the City. 
 
(In fact, in 2002, the waste hauler had to find a new processing facility for the residential 
green wastes because AQMD required Inland Empire Composting cease operations until 
they complied with the new permitting rules.  The waste hauler then took the green waste 
to USA BioMass.  The AQMD also required USA BioMass to comply with the proper 
permitting and it too shut down operations.  In October, the hauler began shipping the 
green wastes to Tierra Verde Industries in Irvine.  The waste hauler assumed additional 
costs for transporting the green waste to the distant facility) 
 
Construction and Demolition Policy 
The City has adopted a Construction and Demolition policy Council Bill R-2000-18.  The 
City enforces the resolution though the City Building and Safety development project 
approval process.  Construction and demolition contractors are required to submit a 
recycling plan and provide the City with diversion tonnage reports.  The Public Works  
 
Department compiles the diversion tonnage data for inclusion in the CIWMB Annual 
Reporting System.  
 
The City is concerned about achieving waste diversion though Construction and 
Demolition recycling as stated in the 1066 plan of correction.  The City anticipated that 
recycling C& D would achieve approximately 15% diversion.  Although the City adopted 
a C&D policy, the City has not realized any significant diversion through its 
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City of Loma Linda 1066 Time Extension, Continuation Sheet Section III A (1) 
implementation because the City had not experienced significant growth activity in new 
building start-ups, renovations, demolition, or community rehabilitation projects. 
 
Based on the current building permit applications; the City does not foresee a substantial 
increase in new building construction, renovations or demolition projects.  As such, the 
City estimates that the diversion through the C&D ordinance would be significantly less 
than originally estimated (less than 4%). Accordingly, it will be necessary for the City to 
revise the 1066 plan of correction program; estimate Ordinances (6020-PI-ORD).  The 
City will attempt to achieve the following diversion quantities through C&D Recycling: 

• New Residential Construction: 4.38 lbs/sqft 
• New Non Residential Construction 3.89 lbs/sqft 
• Demolition Residential 115 lbs/sqft 
• Demolition Non Residential 155 lbs/sqft 

These quantities are based on generation quantities presented in a report entitled 
“Characterization Of Building-Related Construction and Demolition Debris in the United 
States” which was prepared for The U.S. Environmental Protection Agency Municipal 
and Industrial Solid Waste Division Office of Solid Waste (Report No EPA 530-R-98-
010) by Franklin Associates in 1998.  It is important to note that the City will not recycle 
wastes containing hazardous materials. 
 
Self Haul 
The City conducted a review of waste disposed at landfills located in San Bernardino 
County.  The City noted that in 2003, nearly 14% of the waste disposed at County 
landfills was attributed to “cash” accounts.  Waste associated with cash accounts 
generally correlates to waste disposed by “self haulers”.  In 2003, the City contacted 
several of known “cash” accounts to validate if those accounts originated their waste 
from the City.  In most cases, the City identified that the waste originated from areas 
outside the City limits.  The City requested those “cash accounts” to cease reporting to 
the landfill operators that waste originated from the City.  In addition the City formally 
requested the County of San Bernardino to amend their disposal reports to reflect the 
accurate disposal tonnage.   
 
The City does not have direct control over the manner by which landfills collect disposal 
data however, the City does recognize that the County can implement a salvage program 
at landfill to remove recyclables from waste that is disposed by self haulers.  The City 
will encourage and promote the County’s efforts to establish a recyclable recovery 
program at San Timeteo County Landfill.  
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Addendum to Multifamily Dwelling Diversion Programs in the Plan of Correction  
 
Between July 2005 and December 2005, the City will evaluate the results of the voluntary 
recycling program for multifamily dwellings and research successful mandatory recycling 
programs implemented in other jurisdictions similar in size and demographics with that of the 
City.  The City will strongly consider instituting a mandatory recycling ordinance for 
multifamily recycling should voluntary participation in the program prove to be unsatisfactory. 
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